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IIPOBJIEMA PO3BUTKY IIU®POBUX KOMIIETEHTHOCTEM
®AXIBIIIB I[TOJIITPAGIYHOI COEPU B YMOBAX
HE®OPMAJIBHOI OCBITU
THE PROBLEM OF THE DEVELOPMENT OF DIGITAL COMPETENCES OF
PRINTING SPECIALISTS IN THE CONDITIONS OF NON-FORMAL
EDUCATION

AxmyaavHicmbs memu 00CAi0HCeH-
HAa. IIpuckopeHa uugposizauis cyc-
niavemea ma agmomamu3ayisl npoyecis y
PISHUX 2anYy38X €eKOHOMIKU, 30Kpema, Y
noaiepagiuniit  cdepi, cmasums neped
pobomodasyamu psaod aKmyanrbHUX NUMAaH-
Ha: Ax weudko Hasuumu nepcoHan onaHy-
eamu nocadosi 0606’a3ku? Ak nidguwumu
pigeHb  yu@dposux - KomnemeHmHocmetil
nepcoHany? Ax npogecmu HABUAHHA 3
MIHIMAABbHUM 810puUBoM 810 8UPOOHUUO20
npouecy ma 3 MiHIMAAbHUMU 3ampamamu?
mowo. EgpexmusHum piweHHaM OaHux
3anumis modxce cmamu HedhOpManbHA OCBI-
ma nepcoHany, KA 3HAYHO CnpusMuMme
npayisHukam nidsuwumu pigeHs C80iX
npogecitiHux KomnemeHmHocmelil, 30Kpe-
Mma, yugposux.

ITocmanoeka npoo6aemu. Ilonizpa-
diuHa cgepa 6 cyuacHux peanisix cmu-
Kaemvbcsa 3 PIBHUMU 8UKAUKAMU Ma npoob-
nemu, 30Kpema, 3 8mpamor Kaodposozo
nomeHuyiany ma HeOOCMAamHim pieHem
npogeciiiHo2o po38umky nepcoHany 8 Hacu
uugposizayii ma asmomamusauii. Tomy
Ppo38umMoK yu@Pposux kKomnemeHmHocmeil
daxisyie noaiepagiunoi cepu 8 ymosax
HeddopManbHOI oceimu € 8xkpail HeoOXIOHUM.

AHaAi3 ocmaHHix 00cAi0MHCeHb 1
nyoéaikauiit. /locaioxceHuam uu@pposux
xKomnemenmuocmetl saiimaaucs B. Bukxos,
0. Osuapyx, T.banaHoscvka, A.Oaewko,
€. I'paboscviutl, O. lanHixos, O. Kpasuyx,
b. Bupoxcukoscvka, O. bepexcna, O. Ilyw-
kap, T.Andprowenko ma iH. ITumaHHs
HepopManbHOI 0c8imu po32a20anu 8 ceoix
npaysx A. Kponai, U./[viok, E.Xvlomen,
II. Binvsaime, K. Knannep, H. Huuxano,
O. Ozieuxo, JI.Jlykvanosa, B.J[asudosa,
B. Kywepeup, O. Ilapawyx ma iH. IIpoo6-
AeMOK0  pO3BUMKY Ma BUKOPUCMAHHA
uu@posux mexHono2lll 8 noaiepagiuHill

A. B. bpysaka

Urgency of the research. The
accelerated digitization of society and the
automation of processes in various
economic sectors, including the printing
industry, pose several pressing questions
for employers: How can the staff be quickly
trained to master their job responsibilities?
How can the level of digital competencies
among the personnel be raised? How can
training be conducted with minimal
disruption to the production process and
minimal costs, and so on? An effective
solution to these challenges may lie in the
realm of non-formal education for the staff,
which can significantly help employees
elevate their professional competencies,
especially in the digital domain.

Target setting. The printing industry
in modern realities faces various challenges
and problems, in particular, with the loss of
personnel potential and insufficient level of
professional development of personnel in
times of digitalization and automation.
Therefore, the development of digital
competences of specialists in the printing
industry in the conditions of non-formal
education is absolutely necessary.

Actual scientific researches and
issues analysis. Research on digital
competencies has been conducted by V. By-
kov, O. Ovcharuk, T. Balanovska, A. Olesh-
ko, Ye. Hrabovsky, O. Dannikov, O. Krav-
chuk, B. Virzhikovska, O. Berezhna,
O. Pushkar, T. Andryushchenko, and others.
The issue of non-formal education was
considered in their works by A. Cropley,
Ch. Duke, E. Hummel, P. Williams,
K. Knapper, N.Nychkalo, O. Ohiienko,
L. Lukyanova, V. Davydova, V. Kusherets,
O. Parashchuk and others. The development
and utilization of digital technologies in the

cgepi 3aiimanucs €. I'paboscovkuil, | printing industry have been explored by
M. OaeHuu, O. IIywxkap, I. bondap, | Ye. Hrabouvsky, M. Olenych, O. Pushkar,
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B. I'aspinos, IO. Cucoesa, B. Quuyx,
JI. [lompawxosa, 11. Kupuuok, FO. bapHuu,
C. Kusses, A. Auxis ma in.

ITocmanoexka 3ae80aHHA.
Ilpoananizygeamu npobaemy po3sumky
yugposux komnemenmunocmei @paxisyise
noaiepagiuHoi chepu 8 ymosax
HeddopMaavbHOI ocelmu ma 3’sacysamu cmaH
i docaidxceHHA Yy meopii ma npakmuui.

Bukxkaad ocHoeHO20 Mmamepiaay.
ITpoananizogaHo suxkauxu ma npobaemu, 3
AKUMU cmukaromsca  noaiepadiuni  nio-
npuemcmea 6 CYUACHUX peaaisx npu
HedoCMamHbOoMYy pIBHI PO3BUMKY nepco-
Haay, 8 uvacu uugposizauii ma asmoma-
musauii cycninbHux npouecis. Po3xpumo
8aXCAUBICMb PO3BUMKY UUPPOBUX KOMNe-
menmHocmetu gpaxisyis Ha nionpuemcmaax,
30Kxpema, 8 noaiepadiuniil cepi. Pozkpumo
s8aXdcAUBICMb  3ACMOCYBAHHA  UUPPOBUX
iHCmpymeHmie Yy HePopmanvHill oceimi
daxisuis noaiepagiuroi cepu.

BucHoexu. Pozsumox  yugposux
KomnemeHmuocmell ¢@axieyie noaiepa-
diunoi cgepu 8 ymosax HePoOpManrbHOL
oceimu  nidguwye piéeHb  83aAe€MOO0IT
npauisHukie ecepeduHi suUpoOOHUUO20 NPO-
uecy ma cnpuse edexmueHiil ditabHOCMI
nionpuemcmsa 8 uiromy. Baxcausy poav y
po38umKy yu@dposux KomnemeHmHocmeil
daxisuie noaiepagiunoi cepu gidiepae ix
HefopmanbHa oceima, AKa, 3asoaKu
po3sumky uugdposux mexHoa02lll, cmae
O6L1bW docmynHa 019 WuUpoxo20 3azany, ma
8 cmucal mepmiHU MoOXce nidsuwumu
piseHb 3HaHb haxieus ma nokpawumu tio2o
npodgeciiiHi HaBuuKuU.

Kuouoet caosea: uugposi
KomnemeHmHocmi, noaiepagiuna cgepa,
HedpopmanvHa oceima, daxisui
noaiepagiuHoi cgepu, asmomamusayin
npouecis, yug@posizayis npouecis.

I. Bondar, V. Havrilov, Yu. Sisoieva, V. Chy-
chuk, L. Potrashkova, P. Kyrychok, Yu. Bar-
nych, S. Knyazev, Ya. Yatskiv and others.

The research objective. Analyze the
problem of developing digital competencies
among professionals in the printing
industry within the context of non-formal
education and assess the state of its research
in theory and practice.

The statement of basic materials.
Challenges and problems faced by printing
enterprises in modern realities, particularly
in the context of insufficient personnel deve-
lopment, during the times of digitization
and automation of societal processes, have
been analyzed. The importance of deve-
loping digital competencies among specia-
lists in the printing industry, especially
within enterprises, has been emphasized.
The importance of the use of digital tools in
the non-formal education of specialists in
the printing industry has been revealed.

Conclusions. The development of
digital competences of specialists in the
printing industry in the conditions of non-
formal education increases the level of
interaction of employees within the pro-
duction process and contributes to the
efficient operation of the enterprise as a
whole. An important role in the develop-
ment of digital competences of specialists in
the printing industry is played by their non-
formal education, which, thanks to the
development of digital technologies, beco-
mes more accessible to the general public,
and in a short period of time can increase
the level of knowledge of the specialist and
improve his professional skills.

Keywords: digital competencies,
printing industry, non-formal education,
specialists in the printing industry, process
automation, process digitization.

AKTyasbHIiCTh T€eMU. /[JIs1 YCHIITHOTO PO3BUTKY OyZb-sIKOTO MOJIirpadiavHOTO
MIZITPUEMCTBA Y PeaTifiX ChbOroJ/IeHHA HeoOX1/THO aKTUBHO 3aIIPOBA/I>)KyBaTH 1IHHOBAITi1 Y
BUPOOHMYI IIpOIlecH, aBTOMATU3yBaTHU MPOIec BUPOOHUIITBA Ta BUILYCKY IPOAYKIIiI, a
TaKO’K aKTUBHO CIPUATU HA HAJIEXKHOMY PiBHI PO3BUTKY MU(PPOBUX KOMIIETEHTHOCTEHN
MIPAI[iBHUKIB.

Crpimkuii mponiec mudposizartii B mosirpadiuniii cdepi Bumarae Bif ¢axiBiis
nosirpadii 3HaHb, YMIHb Ta HABUYOK JJIi BUKOPUCTAHHA IlepeloBUX LHU(PPOBUX
po3uIMpeHHI0 IpodeciiHux MoxiuBocTel. OJIHAK 3 OIVIAAY Ha CTPIMKUU PO3BUTOK
nUPOBUX TEXHOJOTIH, daxiBiam mnosirpagiunoi cdepu HEOOXIAHO MOCTIHHO

——
| —
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MiZBUIIYBaTU PiBeHB CBOEI MU(PPOBOI KOMIIETEHTHOCTI.

PosBuTok nudpoBux koMmmeTreHTHOCTeH (axiBIiliB mosirpadiuHoi cepu moxe
MIOKPAIIUTH BHYTPIIITHIO B3aEMOJIiI0 B OPTaHi3aIlil Mixk paIrjiBHUKAMU, 1110 B Pe3yJIbTaTi
3MOJKe IiIBUINMUTH e(EKTHBHICTD, BU/KICTh Ta SAKICTh 0OCIYTOBYBAaHHS CIIO’KHBAaUiB
mosrirpadivHUX TOBaPiB Ta 30epeske BUCOKUI PiBEHB JIISJIBHOCTI IiZimpremMcTsa [3].

ITocraHoBKa mpoOGJsieMu. BaxiuBuil BIUIUB HAa HaBYAHHA Ta PO3BUTOK
udpoOBUX KOMIIETEHTHOCTeN axiBLIiB y Oyab-aKiit raﬂysi y TOMy 4ucai 1 B
nomrpa(pqum cdhepi, moxke 3p061/ITI/I HedopMasbHA OcBiTa. IIpoBeeHHSA TPEHIHTIB,
CeMlHaplB Be6lHaplB MatmcTep-KkiaciB 11 daxiBIiiB nosirpagivnoi cepu CIPUATHME
MiZBUIIEHHIO iX TpodeciiHOTrOo PiBHA, a, 3aB/sKU MU(PPOBUM IHCTPYMEHTaM, HaBYaJIbHI
3aX0qd MOXKHA IePEBECTH B OHJIAWH-popMaT, IO JIONMOMOKE MiHIMI3yBaTH BTPATH
pob60YOoro Uacy Ta 3MOKe Ha/IaTU IpalliBHUKAM MOXKJIUBICTh HaBUaTUCA O€3 BiZ[pUBY Bijj
BHUPOOHUYOTO IIPOIIECY.

HoBi w™eromuuni wmarepiasii, sKki OyayTh BpaxOBYBaTH OCOOJIMBOCTI
BUKOPUCTAHHS UG POBUX TEXHOJIOTIH y mostirpadiuHiil cdepi B ymoBax HepopMasbHOI
OCBITH, MOXKYTh CIIPUATHU OLIBIN e(peKTUBHOMY HAaBUAHHIO Ta PO3BUTKY MPodeciiHux
KOMIIeTeHTHOCTel cepe/i paxiBIliB nosirpadii.

AHaJII3 OCTaHHIX JOCTIIKEeHb 1 myosaikamin. /locmipkeHHIM uPOBUX
KOMIIETEHTHOCTeN 3aiimasnucsa B. bukos, O.Osuapyk, T. bamanoBchbka, A. Osemiko,
€. I'paboBcbkuii, B. Koxan, O.TaBpum, O.J/lanHikoB, M. Kenuenko, O.Kpapuyk,
T. Augpromenko b. Bup:kukoscbka, O. ITymkap, O. bepexkHa Ta iH.

B ommci pamku 1mgpoBoi KOMIETEHTHOCTI JJisi TPOMAJsiH YKpaiHU
(DigComp 2.1) “yugposa romnemenHmuicms” BU3HAYAETHCA K IHTErpaJbHA
XapaKTEPUCTUKA OCOOUCTOCTI, fKa HA/JA€ MOKJIUBICTD BUKOHYBATH KOMILIEKCHI
3aBlaHHA B IudpoBoMy cepemoBuidi. [{udpoBa KoMIeTeHTHICTh MOETHYE B cOO1
3HAHHs, YMIHHS Ta HAaBUYKU, SKi JIO3BOJIAIOTh HAJIEXKHUM UYHHOM (BiZIIOBiaIbHO,
0e3ITeuHOo Ta €ETUYHO), a TAKOK BIIMIOBITHO A0 chepr KOMITETEHIII, BUKOPUCTOBYBATH
1M POBI TEXHOJIOTII JIJIT HaBYaHHA Ta POOOTH, CITLJIKYBAaHHS Ta y4acTi B CYCILIbHIHN
JISJTBHOCTI, 1711 CAMOPO3BUTKY [6, ¢. 52-53].

B 3axkoni Ykpaiuu “IIpo ocity” (crarts 8, myHKT 3) “HedpopmanvHa oceima
BU3HAYAETHCSA SIK OCBITA, AKY, 3a3BUYail, 3/100yBalOTh 3a OCBITHIMH IIpOrpaMaMU Ta sKa
He Ilepe/i0ayae TPUCYIPKEHHS OCBITHIX KkBamidikaiii 3a piBHAMH OCBITH, 10
BU3HAIOTHCA Jep:kaBoio. IIpoTe, Taka ¢opma 3700yTTsI OCBITH MOXKe IiepedavaTh
IIPUCBOEHHS MpodeciiHUX Ta/ab0 MPUCY/PKEHHS YaCTKOBHUX OCBITHIX KBaTidikarrii [8].

[MutanHa HedOpMaJIbHOI OCBITHM pO3IVIAAIM B CBOIX Impamsax 0barato
3aKOP/IOHHUX Ta BITYM3HAHUX HAYKOBIIB, 30kpeMa: A. Kpormri, Y. /Ipiok, E. Xpromern,
P. JlewiB, II. Bumbsamc, K. Knammep, E. ®op, H. Huukano, O. Orienko, JI. JIykbsiHOBa,
C. KoBasnienko, B. J/laBumoBa, B. Kymepens, O. [Tapamyk, JI. Ciraepa Ta iH.

[IpoGseMo0 PO3BUTKY Ta BUKOPUCTAaHHS IU(GPOBUX TEXHOJIOTIH B
mostirpadivuHiii cepi 3aliManuca psAA HAYKOBINB, cepel AKHX: €. 'paboOBCHKHI,
M. Onenny, O. ITymxkap, I. Bouzap, B. I'aBpinos, 0. CucoeBa, B. Ynuyk, B. BpaTkeBuy,
B. Knumuiok, JI. [TorpamkoBa, II. Kupuuok, IO.Bbapuuy, . KoTisipeBchkui,
b. dypusk, P. Mamrranep, O. MenbHukoB, C. Kusaszes, . Aukis Ta iH.

IIpore, mpobiemMa PO3BUTKY MNU(PPOBUX KOMIIETEHTHOCTeH  (axiBIliB
nostirpadiuHoi cpepu B ymoBax HehOPMaIbHOL OCBITH € MaJIO JOCJII/IKEHOI0 1 TOTpebye
JIeTATLHOTO BUBYEHHSI.

ITocraHoBKa 3aBaaHHA. [IpoaHasizyBatu mpoOJieMy PO3BUTKY IU(PPOBHUX
KOMIIETEHTHOCTe!N (axiBIiB mosirpadiyHoi chepu B ymoBax HepopMabHOI OCBITH Ta
3’sICyBaTH CTaH Il JIOCTI?KEHH y Teopil Ta MPaKTHIIi.

Buxjiag OCHOBHOIO Marepialy JOCTiAKeHH#A. YCIIIIHICTh Cy4acHOTO

2»
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MiZIIPUEMCTBA, KPIM IHIIUX BaXKJIUBUX (HAKTOPIB, BU3HAUYAETHCA TAKOXK PiBHEM
PO3BUTKY MOTO IEPCOHAJLY Ta CJIi/[yBAHHAM IPAI[iBHUKIB HOBUM TEHEHIIIAM Y BJIACHIH
po6oti. PoboTomaBii moBuHHI O6e31epepBHO COPUATU PO3BUTKY KaJ[pOBOTO CKJIAAY Ha
MMAIPUEMCTBI, a/Kke BMOTHBOBAaHHWM, HaBUEHUN MpAIIBHUK — I 3alopykKa
Oe31epebilitHOI pOOOTH IMiAITPUEMCTBA.

H. MapkoBa BBaka€, II0 OJJHUM 3 HaWUBAKJIUBIIINX YUHHUKIB YCIIIIHOTO
VOPaBJiHHA MiATPUEMCTBOM € e(deKTUBHUN Ta pe3yJbTaTUBHUN KaJpOBUM
MeHe/[PKMEHT. Y Cy4aCHUX YMOBAX CTPIMKOTO PO3BUTKY TEXHOJIOT1H Ta EKOHOMIKH, KOJIN
Ha pHUHKY IIaHyE >KOPCTKA KOHKYPEHIis, BeJWKe B3HAaueHHs Mae MpodeciiiHO-
KBaTIDiKAIIHHUI TOTEHITIaJ IEPCOHATY Ta MOT0 MOCTilHe MiZBUIIeHHs. KepiBHUIITBO
IIOBUHHO 3abe3meunTH HasIBHICTh BHCOKOKBaJTi(hiKOBaHUX MIPAIiBHUKIB,
BIPOBA/KyBaTU e(EeKTUBHY KaJpOBY IMOJITUKY 100 HABYAHHA Ta PO3BUTKY
OCOOMCTICHUX AKOCTeU BChOTO KOJEKTUBY. ToMy, OfHI€EI0 3 HAWBAXKIUBINIUX 337]a4 €
3abe3IeueHHs MiIMPUEMCTBA BUCOKOKBATI(DIKOBAHMMH KaZ[paMu, sKi 37JaTHI He JIUIIe
BHUPIIIyBaTH PYTHHHI 3aB/IaHHs, a U CIOPHUATH PO3BUTKY MiAPUEMCTBA B IIOMY,
3aiMaTi MiIlHI KOHKYPEHTHI ITO3UIIil Ha PUHKY, BU3HAUYATH Ta BTUIIOBATH CTPATETIUHI
nut [5]. A B cydyacHHX peayisx, /ie Ha IepeaHid IUIaH BUXOJUTH aBTOMATH3AIlis
IpoIleciB Ta PO3BUTOK HUQPPOBUX TEXHOJIOTIM [IOCUTh BaXKJIUBO HE TIJIbKU
MiZITPUMYBATH, a i PO3BUBATU UM POBI KOMIIETEHTHOCTI IIPAIliBHUKIB.

Y crarri [7] 3a3HauvaeTrhcsa, mo ¢opMyBaHHA HUGPPOBOI KOMIIETEHTHOCTI
IepcoHaJIy Iepezdavae iX aJlanTalliio 0 CBITOBUX cTaHAapTiB. IIpormec mudposoro
POBBUTKY YKPAIHCHKOTO CYCITLIBCTBA MOTPEOYE MEPEHHSATTA €BPONENCHKOTO JA0CBiAY ¥
criayBaHHI  oO6asbHEUM IHMPOBUM TpeHAaM. Ile BKJIIOYAaE BIPOBAPKEHHS
MMO3UTHUBHOTO JIOCBiZly Y BCTAHOBJIEHHI BUMOT 10 HUGPOBUX KOMIIETEHTHOCTEU, IO
CIPUATUME TEXHOJIOTIYHOMY IIPOPUBY Ta 3a0e3MeUUTh PIBHOIPABHE ITOJIOKEHHS
YKpaiHu B CBITOBUX €EKOHOMIUHHUX ITPOIECaXx.

BpaxoByrouw, 1110 32 OCTAHHE JIECATUIIITTS KUIBKICTh axiBIliB y cepi mudpoBux
TEXHOJIOTIH B KpaiHax €pponericbkoro Corwo3y 30iIbIniacs Ha 33%, OTpUMaHHs OCBITH
B raysi nudpoBUX TEXHOJIOTIH € AyKe MEePCHEKTUBHOIO JJIA MPAIeBIAIITyBaHHA HA
PUHKY mpaiii. 30kpemMa, y 2016 pori B kpaiHax €C noHaz 91% Jito/iei 3 0CBITOIO B TaTy3i
iHdopMmarriitHo-koMyHikamitaux TexHosorid (IKT) Oysnu 3aiiHaTi came Ak axiBIii 3
IKT. Taki gaHi MOXKYTb CBIUUTU IPO BUCOKUHN MOMUT NU(PPOBUX HABUUOK HA PUHKY
npari. [ludpoBi HABUYKH MEPCOHATY MOXKYTh OyTu copmMoOBaHI Ha TPHOX PIiBHIAX
(puc.1).

Hauukn yrpaBnisss 1H(POBOI) €KOHOMIKOK) Ta WH(POBOro Mmianpuem-
HHLTBA: BMIHHs BH3HAQYaTH HOBL MOIMBOCTI As Ol3Hecy, HOBI Oi3Hec
MOJIEI, HOBI croco0H BeaeHHs Oi3HECy, BMIHHS BIPOBALKYBATH IHHOBA-
1ii Ta yNPaB/sITH 3MIHAMHA.

Uudposl crmeuiamizoBaHl HABHYKH: HABHYKH, HEOOXITHI s
JOC/IIKECHH, PO3POOKH, MPOCKTYBAHHS, CTPATEIIMHOIO IIAHY=
BAHHA, YNPaBIIHHA, BUPOOHHUITBA, KOHCATTHHTY, MapKCTHHTY,
MPONQXKYy,  IHTErpauii, BCTAHOBICHHH,  AAMIHICTPYBAHHIL,
MATPHMEH Ta ODCTYTOBYBAHHS MPOrPAMHOrO 3a0€3MEUCHHS Ta
cucrem IKT,

Cepenniii
pIBCHB

Hapuukn mudpoBux kopucTyBadie: mM(ppoBa TpamoT-

HICTB, HABMYKH, HEOOXiAHI Ans e)eKTHBHOTO BHKODH-

|1 — cTanHs 3aco0is, cuctem Ta npuctpois IKT, mo oxonmio-

piBeHb I0Th BHKOPHCTAHHA [HTEPHETY, ZOAATKIB, OCHOBHOTO Ta

BOCKOHAJICHOTO ~ MMPOrpaMHOTO  3a0E3MCUcHHA  Ta

CHCIIATIZOBAHUX lHCpr:MCHTlB, oo Hl,ﬂTpHMleTb
KOHKPETHI G13Hec ByHKIIII.

Puc.1. PiBHI nu¢poBux HaBUUOK [7]
[ITo crocyerbesa mostirpadiunoi cdepu, B.TaBpisioB 3as3Hadae, IO
nosrirpadiyHa TpOMUCIIOBICTh € OAHIEI0 3 HAWOLIBII JUHAMIYHUX TaTy3€eH Y CBITI, 0

[-7-)
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CTPIMKO PO3BUBAETBCA. 1I YCIIXM BH3HAUAIOTHCA IIBHAKHM PO3BUTKOM cepH
iHpopMaIifHUX Ta KOMII'IOTEPU30BaHUX TexHosorid. CyuacHi mosirpadivni
TEXHOJIOTIi iICHYIOTh B TICHOMY B3a€MO3B'AI3Ky, B3aEMHO BIUIMBAIOYH OFHA HA OJHY.
30KkpeMa, BaXKJIUBE MiCIle B IIbOMY B3a€EMO3B'SI3KY BIJIBOAUTHCA TEXHOJIOTIAM
dopmyBanHsa Ta mepezaui iHGopMarlii uepe3 Mepexxy IHTepHeT, Bimomi sik Digital-
Asset-Management. 1]i TexHOs10Tii MOXYTh 320€311€UYUTH a0OCOJIIOTHY “IIPO30PICThH” Y
BUPOOHUIITBI, HAJIAI0UM KJIIEHTAM MOJKJIUBICTh BIJICTEXKYBAaTH BHKOHAHHS CBOIX
3aMOBJIEHb Ha BCiX eTamax. Tako Taki TEXHOJIOTI BUKOPUCTOBYIOTh (hOpMAT JTAHUX
JDF (Job Definition Format), sikuii mpu3HadaeThcsi i1 poOOTH B MiKHAPOTHOMY
MaciTabi Ta /103BoJIsA€ O0'€HYBaTH TEXHIUHI Ta OpraHisalliiiHi MOTOKH JaHUX Y
pobouoMy IpoIieci Ta BCTAHOBUTH 3B'sI30K MiK KJIIEHTAMU i IpyKapHAMH [4].

BaxxiuBicTh pO3BUTKY UHMMPOBHUX KOMIIETEHTHOCTEH Ta BUKOPUCTAHHSA
iHbopMmariiiHux pecypciB y mnosirpadiunii cdepi posmiazaiote O. [Iymkap Ta
€. I'paboBchKUil. ABTOpH 3a3HAYarOTh, IO CTBOPEHHS BCECBITHIX KOMYHIKaI[iHHUX
Mepek BHU3HAUYWJIO HOBI IPIOPUTETH U1l BUAABHUYO-TIOIIrpadivyHoOl AisSIBHOCTI,
Opi€EHTYIOUHMCh Ha iHTeHcHU(iKalilo ympaBiiHHA iHQOpPMAI€0 Ta BCTAHOBJIEHHS
MOTYKHOI 1HQopMariiiHol cucremu y mnosirpadii. Ilpomecu iHdopmarusamii Ta
BipTyasizanil BUJaBHUYO-TIOIIrpadivyHoOl ifAbHOCTI IepeAbavyaloTh ITOCUJIEHHSA
BOXKJIMBOCTI 1H(MOpMAaLiliHOI KOMIIOHEHTH y 3arajbHid CTPYKTYpl pecypcHOi 6a3u
nosirpadii Ta 3aymyueHHs QaxiBiiB mosrirpadiuHoi chepu A0 aACHEKTIB PO3BUTKY
indopmariiitHoi iHppacTpykTypu. OCHOBHUM (PAKTOPOM YCHIIITHOTO PO3BUTKY Oy/ib-
SIKOTO MiAMPUEMCTBA, Y TOMY YU nosirpadivHoro, € iHgopMmarliiiiHi pecypeu, ki
MalOTh OYyTH OJHUMH 3 KJIIOYOBUX CKJIQJIOBHX Y TaKill AisJIbHOCTI. 3Bifici BUHHUKAE
ob'ekTmBHa moTpeba B aHami3i iHGOpPMAIIMHUX pecypciB, HEOOXiTHUX JJIA
dyHKIiOHYBaHHSA mMOJirpadivHOl MPOMHCIOBOCTI, X OCHOBHHX XapaKTEPUCTHUKAX i
kiacudikariii, a TakoK BUBUEHHS TEHEHIIIN PO3BUTKY I[UX PecypciB y nosirpadivanii
raiysi [9].

VY nocioHUKY [12] AOCTIIKYIOThCA aclIeKTH OpraHizailii BApOOHHUYOTO IIPOLIECY
Ha noJsirpadiyHUX MiITPUEMCTBAX Ta BU3HAYEHO OCHOBHI TPYAHOIII, SIKI MOXYTh
BUHUKHYTH Ha PIi3HUX eTamax BUpPOOHHITBA. Il TpyAHOINI IPOMOHYIOTHCA
BUPIIILYBaTH, BUKOPHUCTOBYIOUM BUPOOHMYI iHQopMaIiiiHi cucteMu. ABTOp ITOCIOHUKA
HABOJUTH KJIACHU(GIKAIII0 ITUX CHUCTEM, a TAKOXK IMMPOBOAWUTH MOPIBHAJIBHUU aHAJII3
(GyHKIIOHATPHUX MOKJIMBOCTEN BUPOOHUUMX iHGopMaIinHux cucteM. OKkpema yBara
npujieHa crenudimi 3acTOCyBaHHsS CHCTEM aBToMartu3zaliii y mostirpadii. Takox
3a3HAYAETHCS, 1[0 PO3BUTOK ITU(PPOBUX TEXHOJIOTIH CyTTEBO BILUIMBAE HA YIIPABJIIHHSA
JUANBHICTIO moJirpadivHUX MiATPUEMCTB, OCOOJHMBO B KOHTEKCTI BUKOPHUCTAHHSA
CIeIiali30BaHUX CHCTEM aBToMarm3arlii OidHec-mporieciB. LI cucTtemMu He JIHIIE
aBTOMATU3YIOTh PAA (QYHKINA, TaKuX AK O(QOPMIIEHHs 3aMOBJIEHb 1 IIAHYBaHHSA
BUPOOHMUIITBA, ajle TAKOXK 3a0e3MeUyloTh “IMPO30PiCTh’ BUKOHAHHSA X (QYHKIN Ta
MiZBUIYIOTh €(eKTUBHICTh BUPOOHUYO] iIsITHHOCTI MIMIPUEMCTBA B IIJIOMY.

BupaBHuuo-nosirpadiuHa raay3b MOpeAcTaBise co00I0 BHUPOOHUIITBO 3
BUCOKHM DPIBHEM TEXHOJIOTIYHOCTI Ta TEXHIYHOI CKJIQJIHOCTi, ajie HOBI TEeXHOJIOTii
IEPEBAYKHO 3aCTOCOBYIOThCSA HA €Talli AOJPYyKapChKOl 00pOOKH, IO BKJIOYAE B cebe
ZIN3aliH, BEPCTKY, TPOTPaMHy 00pOOKY KOJIbOPIB TOIIO. Y TOM 7Ke Yac, aBTOMaTHU30BaHA
MiATPUMKA VIIPABJIIHCHKUX IIPOIleCiB, TaKUX fAK IUIAHyBaHHA BUPOOHUIITBA,
onTuMizanisi oOpoOKHM 3aMOBJIEHb 3a TEXHOJIOTIYHHUMH MapIIpyTaMU, MOHITOPHUHT
BUKOHAHHS 3aMOBJIEHb, VIIPABJIHHA B3aEMOBIJIHOCMHAMH MDXK  Bigjginamu,
dopMyBaHHA KOHTaKTIB 3 KJIIEHTAaMU Ta IMOCTAaYaJbHUKAMHU IAIPUEMCTBA,
3aJINIIAETHCS HA JOCUTH HU3bKOMY PiBHI [12].

CucreMu aBTOMATH3allll TaKOXK po3rsgamTbes 1. boHmapem. 3oxpema,
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JIOCJTITHUK 3a3HAYaE, 10 BPAaXOBYIOUH ITBUJKUN PO3BUTOK IUGPOBUX TEXHOJIOTIA B
CYy4aCHOMY CBiTi, BUHUKA€E aKTyaJlbHe MUTAHHS BUOOPY CUCTEMU aBTOMAaTU3aIllii, fKa
3MOKe ONTHUMI3yBaT! KepyBaHHs Oi3Hec-mpoIiecaMu MoJirpadivHOTO HiIIpUEMCTBA
Ta 3pOOUTH IIi MPOIeCH ITPO30PIIINMHU He JIUIIIE JIJIs CAMOTO IiITPUEMCTBA, ajie U JJid
3aMOBHHUKIB moJtirpagiunoi mpoaykiii. OcTraHHI 3MOKYTh OIlEPaTHBHO OTPUMYBAaTU
iHdopMaIlito Ipo cTaH BUKOHAHHSA CBOIX 3aMOBJIEHb Ha OyAb-fkoMy etami. Bubip
CHUCTEMH aBTOMAaTH3allil MOTpedye TaKOro MiAX0Ay, AKUU BpaxoByBaTUMe CIIeIUudiKy
nosirpagiyHoro BUpOOHUIITBA, PiBEHb PO3BUTKY IMIJIIPUEMCTBA Ta MOTO CTPYKTYPHI
0cobIMBOCTI [2, €. 210].

[TosirpadiyHa ITPOMUCIIOBICT, € BaKJIMBOIO CKJIAZIOBOIO iH(OpMAaIiHO-
KOMYHIKaIiiHoro cektopy. Cepes iHpopMamiiHUX CUCTEM BeJIMKe 3HAUEeHHS MAIOTh
CUCTEMH YIPaBJIiHHA IUPOBUM 00JalHAHHAM, (QOpMyBaHHA Ta Iepefadyi
iHdopMmarrii. barato kommanili Bce OuIbIlle PO3YMIiIOTh, IO I JAOCATHEHHSA
MaKCHUMAaJTbHOI €(heKTUBHOCTI HEOOXI/THO TIOCTIHHO yTPUMYBAaTH KOHTAKT 3 KJIIEHTaMH.
CyyacHi JOCTIPKEHHS MiATBEP/KYIOTh, IO ICHYBaHHSA MIITHOI 0asW JIOSJIBHUX
KJIIEHTIB € KJIIOYOBHUM (PAKTOPOM CTIHKOCTI Ta PO3BHUTKY Oi3HeCy MiAIIpUEMCTBA.
AcniekTH, IOB'sI3aHI 13 B3aEMO/IIE€I0 MAIPUEMCTBA 3 KJIIEHTaMH Ta MOCTavYaIbHUKAMHU
MarepiaiiB, HaOyBaIOTh BEJIMKOTO 3HAUYEHHS Ta BUCOKOTO IOIMUTY IIPH BUKOPUCTAHHI
udpOBUX TEXHOJIOTIH y nosirpadiuHiii edepi [10, c. 237].

BaxxsuBicTs riudpoBizaitii mporieciB Ta po3BUTKY HU(PPOBUX TEXHOJIOTIH Y BCIX
CEKTOpax eKOHOMIKM, 30Kpema y moJirpadgiudiii cdepi, Bifj3HAUAIOTh HE TIJIbKU
HAYKOBI[i, a ¥ IPOBiJIHI BUPOOHUKU OOJIa[IHAHHA IS BUJABHUYO-TIOJTirpadiuHUX
minpueMcTB, 3okpema kommaHiga XEROX. IIpordarom ocra"Hix pokiB Iudposi
TEXHOJIOT11 BUKOPHUCTOBYIOTbHCS /IJII BUPIIIEHHS 3POCTAI04Y01 KUTbKOCTI PI3HOMAHITHUX
3aBlaHb. BuHUKae 0e3/i4 HOBUX IHCTPYMEHTIB, $Ki J03BOJIAIOTh BTUIUTH
HAWCKJIQAHINI /el Ta CHPUATHh ITABUINEHHIO NPOAYKTUBHOCTI OizHecy. Jlis
JIOCATHEHHS ITUX ITiJTed HeoOXiiHa 1@ POoBi3alisa BUPOOHUYNX MPOIleciB [13].

Il Toro, mob6 3ayNIIATUCA OJHIEI0 3 MEPENOBUX Taly3ell IIPOMUCIOBOCTI,
nostirpadiuHe BUPOOHUIITBO MOTPeOy€E MOCTIHHOTO BpaXyBaHHSA PO3BUTKY ITU(MPOBUX
texHosori. PaxiBui mosirpagiunoi chepu, AaA MiIBUILLEHHS CBO€l e(eKTUBHOCTI,
3aTpebyBaHOCTI Ta KOHKYPEHTOCIIPOMOXKHOCTI, TMOBUHHI YAOCKOHAJIIOBAaTH BJIACHI
1udpoBi komiieTeHTHOCTI. CaMe HepopMaIbHA OCBITA € BAXKJIMBOIO IJI PO3BUTKY ITUX
KOMIIETEHTHOCTEH.

[Tpu BubGOpPi MeTOAIB Ta cIOCOOIB HAaBUAHHSA MPAIliBHUKIB B Cy4acHOMY CBITI,
30KpeMa i B YKpaiHi, JOCUTh IIMPOKO PO3BUBAETHCS HAMPSAM He(POPMAaIHHOI OCBITH,
SAKUU BKJIIOUAE B cebe TpeHIHTH, BeOiHapH, Kypcu, ceMiHapy, MalicTep-Kjlacu Ta iH.

HedopmanbHa ocBiTa cTae Bee O1/IbII BRyKJIUBOIO JJ1sI 3a0€3IIeUeHHS CTaJIOTO Ta
TapMOHIHHOTO PO3BUTKY CYCILJIBCTBA. B OCBITHIN MOJIITHII MPOBIAHUX KpaiH CBITY
Ba)KJTUBE 3HAUEHHs Ma€ OCBITa JIOPOCIUX Y KOHTEKCTI HABUAHHS IPOTATOM KHUTTS
(Lifelong Learning). JlocmimKeHHSI OCBITH JIOPOCJUX BH3HAE 1l COIaJIbHUM
iHIUKaTOpOM e(deKTUBHOCTI Jiep:KaBHOI MOJIITUKY, IHCTPYMEHTOM /i IMPOCYBaHHA
imelt iH(POPMAIIITHOTO CyCITiIIbCTBA Ta KJIIOYOBUM 3aCO00M JOCATHEHHS COIiaJIbHO-
€KOHOMIUHOro A00po0yTy. OCBIiTHI CHCTeMU MOBUHHI OyTH aZjaliTOBaHi /10 HOBHX
peauniit XXI cTOJTITTA, a HEIepepBHA OCBiTa Ma€ CTaTH YaCTUHOIO TOJIOBHOI HMOJIITUIHOI
IIPOTpaMu TPOMAaJITHCHKOTO CYCIILJIBCTBA, IO Oy7ie CIIpsIMOBaHA Ha COIIa/IbHY €IHICTh
Ta 3aUHATICTh TPOMAJIsiH. J{OCIi/IPKeHHS Pe3yIbTaTiB BIIPOBA/IXKEHHS HePOpMaIbHOI
OCBITH B PiI3HUX KpalHAX MOXKYTb CBIIYUTH MPO 11 IEMOKPATUYHUMN Ta TYMAHICTUYHUU
XapakTep, SIKHH BPaxoBYE iHAWBiAyasibHI iHTEpecH Ta MOTPeOH, CIIPHUSAE OCBITI JJIA
KOKHOTO, He3aJIe?KHO BiJl BiKy, CTaTi, COI[IAJILHOTO CTATyCy Ta MICIls IPOKUBAHHA. Y
IIbOMY KOHTEKCTI HedoOpMasbHa OCBITAa € JIIOJAWHOLIEHTPUYHOIO, TOOTO CIIpUSE
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(opMyBaHHIO YHIKaJIbHOI OCOOMCTOCTI, a B3AEMO/IisI TaKOl (DOPMH OCBITH 3 PI3HUMU
coliaJIbHUMHU, TpoeciiHNMY, eTHIYHUMU Ta BIKOBUMU TPYIIaMU HaceJIEHHS CIPUSIE
MOAAJIBIIIH cotiasizaltii ocooucrocTi. B Ykpaini BaxxnBicTh pO3BUTKY HePOPMaJIHbHOI
OCBITH JIOPOCJINX BU3HAYAETHCS PAZIOM YNHHUKIB, Cepe] IKUX: TPYAHOII, SKi MOXKYTh
BUHUKATHU Y JIOPOCJIOTO HACEJIEHHS Yepe3 HEMOXKJIUBICTD IIBUIKO aJ[aNITyBaTUCA 10
HOBUX COI[IaJIbHO-eKOHOMIUHUX YMOB; BTpaTa KBasi(ikarii; BiCyTHICTh MOTPiOHUX
HaBUYOK; BUCOKUU piBeHb 0e3po0iTTA Ta iH. [1].

[Moromxyemocs 3 mymkow T. Ckopuk Ta B. BepryHoBoi, siKi Bi/I3HA4YaI0Th, 1110
BOKJIUBOIO (DOPMOIO TOAAJIBIIIOTO PO3BUTKY KOMIIETEHTHOCTEH, 10 Oysi HaOyTi y
dopmanbHil ocBiTi, € HedbopMasbHa ocBiTa. Taka opMa OCBITH TaKOX J[03BOJISIE
HaOyTH HOBI 3HAHHA Ta BMiHHA. TakuM uyuHOM, HedOpMasbHA OCBITa /I03BOJISIE
3HAYHO MiIBUIIUTHA KOHKYPEHTOCIIPOMOXKHICTh (paxiBiiB [11].

PosBuTok HedopMasbHOI OCBITH BHU3HAYAETHCA UUCJIEHHUMH METOJaMHU, SKi
BIUTMBAIOTh HA CIIOCIO HaBYAHHA i 3aCBOEHHS 3HaHb 032 (OPMaJIbHUMHU OCBITHIMU
ycTaHOBaMU. 30KpeMa:

OHaaliH-HaB8UaHHA. 3aBJISIKUA JIOCTYITHOCTI IHTEPHETY Ta PO3BUTKY IMU(PPOBUX
TeXHOJIOTI!, OHJIalH-HaBYaHHSA CTAJI0 HA/[3BUYANHO NOIyIApHUM. MOXKHA HaBUAaTUCA
SK y BiJIbHHUH 4Yac, Tak i 6e3 BiApuBy Biz po60YOTO MpoIiecy.

Buxopucmanua sidkpumux pecypcis. barato ocBiTHIX pecypciB, BKIIOUAIOUU
MiIPYYHUKU, Bifeo, OJ0TM Ta IHINI MaTepiasii, AOCTYHHI 0Oe3KOIITOBHO abo 3a
HeBeJIUKI rpoiii. Ile cupuse caMOHaBYaHHIO Ta PO3BUTKY HABUYOK.

Possumox couianvHux mepexc (Facebook, Instagram, LinkedIn, YouTube Ta
in.). ComiayspHi Mepexi MOKyThb OyTH edeKTHBHHUMH ILIaT@opMaMu il 0OMiHy
ZIOCBi/IOM, III0 CTBOPIOE MOXKJIMBOCTI /17151 HABYAHHSA Ta CAMOPO3BUTKY.

AxyeHm Ha po3sumox Hagu4ok. KpiM TexHIUHUX yMiHb, BeJIMKa yBara
IPUIUIAETBCA PO3BUTKY MIKOCOOUCTICHMX HABUYOK, TAKUX $SK KOMYHIKaIlifd,
KpeaTHUBHICTb, PO3B'A3aHHSA IPO0JIEM, JIiZIEPCTBO TOIIIO.

HasuanHa npomszom dcumms. 1ies HAaBYaHHA TPOTATOM YChOTO JKUTTS CTAE
Bce Oiybllle MOMIMPEHO0I0. JII0I pO3BUBAIOTHCSA, HABYAIOTHCA TA IEPEOCMUCIIOITH
CBOI 3HAHHA MPOTATOM BCHOTO KUTTA.

Poszsumox indusidyanizosarozo HasuanHsa. HedopmanabHa ocBiTa /103BOJISIE
OlbIIe yBaru NPUALIATH BpaxXyBaHHIO IHAUBIAyaIbHUX MTOTpPeEOD.

IIi meTou BimoOpakar0Th PO3BUTOK HE(POPMAIHHOI OCBITH Y CyYacCHOMY CBITI
Ta BIAKPUBAIOTh HOBI MOKJIMBOCTI JJIsi HaBYaHHSA Ta CaMOPO3BUTKY (axiBIiiB
nostirpadiuHoi cdhepu.

BucHoBku. IlpoananisyBaBimim HaykoBl Ipami 3 JaHoi mnpobsiemMu Ta
ZIOCJTIIVBIIIN BaXKJIUBICTh PO3BUTKY HU(PPOBUX KOMIETeHTHOCTeH (haxiBIiB y pPi3HUX
rajy3sax eKOHOMIKH, 30KpeMa, B moJtrirpadiuHii chepi, MoxkHA 3pOOUTH BUCHOBOK, 110
y 4YacW aKTHUBHOI Iu@poBi3alii Ta aBTOMaTHU3aIlii MPOIECIB PO3BUTKY HUPPOBUX
TEXHOJIOTIH MOoCTae MUTaHHS, AK e(peKTUBHO BUKOPUCTATH I[i TEXHOJIOTI1 ¥ AiSUTBHOCTI
cydacHoro miampuemcTBa. OAWH 13 BaXKJIUBUX PpillleHb MOXKe CTaTU  PO3BUTOK
udpOBUX KOMIETEHTHOCTEX IepCOHATy, SAKUM IMiJIBUILYE PiBeHb B3aEMO/Iii
IIPaIiBHUKIB AK BCEPEeAWHI BUPOOHWUUYOrO Ipoliecy, Tak 1 crupuse edeKTUBHIN
JISJTBHOCTI IZITPUEMCTBA B IIIOMY.

Y mnosirpadiuniii chepi po3BUTOK HUPPOBUX KOMIETEHTHOCTEH ¢axiBIliB
MJIBUIIUTH MPOAYKTUBHICTh IpaIli MpaI[iBHUKIB, 3MEHIIUTh KUIbKICTh TTOMHJIOK B
odopMIIEHH] Ta CyIIPOBOY 3aMOBJIEHB, PO3IIUPUTD MOKJIMBOCTI [0 CTBOPEHHIO HOBUX
TUIIB MPOAYKTIB, ITJIBUIIUTH PiBEHb KOHTPOJI HAJ[ BUPOOHUYUM IIPOIECOM,
3MEHIIUTh PU3BUKH Ta MiHIMI3ye BUHUKHEHHS HEAKICHOI IPOAYKIIl, MiABUIIUTH
piBeHb 00CIyTOBYBaHHSA KJIIEHTIB.
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BaxuBy Pposib Yy PO3BUTKY IM(PPOBUX KOMIIETEHTHOCTEN  BiJlirpae

HedopMasbHA OCBiTa (KypcH, TPeHIHTH, ceMiHapy, BebiHapu, MalicTep-Kjach), IKa, B
CBOIO YEPTY, 3aBAAKU PO3BUTKY ITUMPOBUX TEXHOJIOTIA CTA€ OLBIN JOCTYIIHA JJISA
IIUPOKOTO 3arajy, Ta B CTHUCJII TEPMIHM MO’Ke ITIBUIIUTH PiBeHb 3HaHb (axiBIA Ta
MMOKPAIIUTH HOoro mpodeciiHi HaBUUKU.
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